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Overview

A framework for Al adoption in public sector and government services — service delivery
automation, resource allocation support, and citizen-facing applications — that builds
equity, accessibility, and public accountability into deployment design from the outset, given
government Al's distinctive stakes relative to private sector applications.

How does Al adoption in government genuinely differ from private

sector Al adoption? Citizens generally can't choose a different government service provider
if an Al application underperforms or treats them unfairly, and public accountability, equity,
and transparency requirements typically exceed what private sector Al applications face —
both changing what responsible deployment requires.

Where should government Al adoption prioritize its equity focus

specifically? Testing Al applications directly with citizens who may be underserved by
default design — those with limited digital access, language barriers, or disabilities — since
public services can't assume the universal digital fluency some private sector customer
bases might have.

{ "@context": "https://schema.org", "@type": "FAQPage", "mainEntity": [ { "@type™:
"Question", "name": "How does Al adoption in government genuinely differ from private",
"acceptedAnswer": { "@type": "Answer", "text": "sector Al adoption?\nCitizens generally
can't choose a different government service provider\nif an Al application underperforms or
treats them unfairly, and public\naccountability, equity, and transparency requirements
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typically exceed\nwhat private sector Al applications face — both changing
what\nresponsible deployment requires." } }, { "@type": "Question", "name": "Where should
government Al adoption prioritize its equity focus", "acceptedAnswer": { "@type":
"Answer", "text": "specifically?\nTesting Al applications directly with citizens who may be
underserved by\ndefault design — those with limited digital access, language barriers,\nor
disabilities — since public services can't assume the universal\ndigital fluency some private
sector customer bases might have." } } ]}
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