
 
   

  
  
  
Category

Data & AI

 

AI Ethics, Trust & Transparency
Communication Playbook 

  
Talking about your AI use in a way that builds trust instead of inviting suspicion

Executive
Intermediate
Template Included

Administrator 
11 January 2023
3 minute(s)

Overview

Think Insights  ·  thinkinsights.net -1-

/dna
/user-profile/administrator
/user-profile/administrator


  

A framework for AI ethics and transparency communication — proactive disclosure of AI
use, plain-language explanation of AI's role in customer-facing decisions, and building
genuine trust through communication rather than minimal legal-compliance disclosure that
invites suspicion rather than confidence.

Isn't minimal AI disclosure, meeting only legal requirements, the 

safest communication approach? Minimal disclosure can actually increase reputational risk
— when customers or the public discover AI involvement they weren't clearly told about,
even in compliant ways, it tends to generate more suspicion and negative reaction than
proactive, clear communication would have.

What's the most common AI transparency communication mistake? 

Burying AI disclosure in dense legal or technical language that technically satisfies
disclosure requirements but doesn't genuinely inform customers in an accessible way —
this often backfires when customers discover the disclosure existed but wasn't genuinely
communicated.

{ "@context": "https://schema.org", "@type": "FAQPage", "mainEntity": [ { "@type":
"Question", "name": "Isn't minimal AI disclosure, meeting only legal requirements, the",
"acceptedAnswer": { "@type": "Answer", "text": "safest communication
approach?\nMinimal disclosure can actually increase reputational risk — when\ncustomers
or the public discover AI involvement they weren't clearly\ntold about, even in compliant
ways, it tends to generate more suspicion\nand negative reaction than proactive, clear
communication would have." } }, { "@type": "Question", "name": "What's the most common
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AI transparency communication mistake?", "acceptedAnswer": { "@type": "Answer", "text":
"Burying AI disclosure in dense legal or technical language that\ntechnically satisfies
disclosure requirements but doesn't genuinely\ninform customers in an accessible way —
this often backfires when\ncustomers discover the disclosure existed but wasn't
genuinely\ncommunicated." } } ] } 

Subscriber access

Unlock this playbook

This playbook — including every framework, template, and step-by-step section — is
available free to Think Insights subscribers. Enter your email to unlock it instantly and get
our weekly insights newsletter. No account needed, and access is remembered on this
device.  

  First Name  

  Last Name  

  Email  

  Country  

      I agree to data processing in accordance with GDPR   
         

Think Insights  ·  thinkinsights.net -3-



  
  Leave this field blank  

 

  

References

  

Related playbooks

  
   

Data & AI 

AI for Customer Success & Churn Prediction Playbook

A framework for AI-driven churn prediction and customer success — building models that
predict churn early enough for meaningful intervention, connecting predic

Practitioner
Intermediate
Template Included

  Read playbook   

Think Insights  ·  thinkinsights.net -4-



   

Data & AI 

AI-Enabled Cybersecurity & Threat Detection Playbook

A framework for AI-enabled cybersecurity and threat detection — anomaly detection
beyond rule-based systems, automated triage support, and adversarial robustnes

Practitioner
Advanced
Template Included

  Read playbook   

   

Data & AI 

AI-Driven Innovation Portfolio & Discovery Playbook

A framework for AI-driven innovation portfolio management and opportunity discovery —
using AI to scan broader signal sources (patents, research, market data) f

Practitioner
Intermediate
Template Included

  Read playbook   

  

Think Insights  ·  thinkinsights.net -5-



Talk to us about AI transparency communication

  

Tags

AI Ethics
AI Transparency
Trust Communication

  
Log in to post comments 

 

  

  

   

Think Insights  ·  thinkinsights.net -6-

/contact
/tags/ai-ethics
/tags/ai-transparency
/tags/trust-communication
/user/login?destination=/playbooks/ai-ethics-trust-transparency-communication-playbook%23comment-form
/user-profile/administrator


Author

Administrator   

Think Insights Administrator

 

Powered by TCPDF (www.tcpdf.org)

Think Insights  ·  thinkinsights.net -7-

/user-profile/administrator
http://www.tcpdf.org

	first_name: 
	last_name: 
	country: []
	gdpr_consent: Yes
	asset_requested: playbook: AI Ethics, Trust &amp; Transparency Communication Playbook
	signup_page_title: Entity Print
	signup_page_url: https://thinkinsights.net/print/pdf/node/28601
	captcha_sid: 1024182
	captcha_token: 5KeSiPmHUXJvHwrpdNlsBiFUrmrlCvBLgZ2JfqrDzUw
	captcha_response: 
	is_recaptcha_v3: 1
	honeypot_time: QA2KgM8KD-72SqZme3vKa0CAbGS5tdFBwrUypGX4cMY
	form_build_id: form-j12l-1FaOgKilHdpy4MbPWuFdmFNQf-T5PfZfKmHNTA
	form_id: webform_submission_subscribe_add_form
	Submit: 
	form: 


