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Overview

Build the data foundation, dashboards, forecasting models, and deal-risk scoring that let
commercial leaders see problems 60-90 days before they show up in a missed quarter.

Why use three forecast methods instead of just trusting the sales team's commit?

Rep-committed forecasts are systematically optimistic because reps are incentivized to
project confidence. Triangulating against a pipeline-weighted model (stage probability times
deal value) and a historical trend model gives you two independent checks, and tracking
each method's actual error rate over time tells you which one to weight more heavily as your
specific business matures.

How much historical data do we need to build a reliable deal-risk or churn model?

Four to six quarters of clean, historized CRM data is a reasonable minimum for deal-risk
scoring. Churn propensity models typically need at least a year of usage and renewal data to
capture a full customer lifecycle, including seasonal patterns.

What's the difference between descriptive, predictive, and prescriptive analytics in this
context?

Descriptive/diagnostic tells you what happened and why (a funnel chart, a cohort curve).
Predictive tells you what's likely to happen next (a forecast, a churn-propensity score).
Prescriptive tells you what to do about it — a specific alert or next-best-action surfaced
directly to the rep or CS manager who can act on it.

Think Insights - thinkinsights.net -2-



Do we need a data science team to build this, or can RevOps do it?

A skilled RevOps or data analyst can build the data foundation, dashboards, and even fairly
effective rule-based or logistic-regression risk scores without a dedicated data science
team. More sophisticated machine-learning propensity models benefit from data science
involvement, but they're an enhancement, not a prerequisite — start with transparent, rule-
based scoring.

How often should the forecast model and risk scores be recalibrated?

Track forecast-method error rates every quarter and recalibrate weighting at least once a
year, or sooner after any major change in deal mix, sales cycle length, or product line. Deal-
risk and churn scores should be reviewed for accuracy quarterly against actual outcomes.

{ "@context": "https://schema.org", "@type": "FAQPage", "mainEntity": [ { "@type™:
"Question", "name": "Why use three forecast methods instead of just trusting the sales
team's commit?", "acceptedAnswer": { "@type": "Answer", "text": "Rep-committed
forecasts are systematically optimistic because reps are incentivized to project confidence.
Triangulating against a pipeline-weighted model (stage probability times deal value) and a
historical trend model gives you two independent checks, and tracking each method's
actual error rate over time tells you which one to weight more heavily as your specific
business matures." } }, { "@type": "Question", "name": "How much historical data do we
need to build a reliable deal-risk or churn model?", "acceptedAnswer": { "@type": "Answer",
"text": "Four to six quarters of clean, historized CRM data is a reasonable minimum for deal-
risk scoring. Churn propensity models typically need at least a year of usage and renewal
data to capture a full customer lifecycle, including seasonal patterns." } }, { "@type™:
"Question", "name": "What's the difference between descriptive, predictive, and
prescriptive analytics in this context?", "acceptedAnswer": { "@type": "Answer", "text":
"Descriptive/diagnostic tells you what happened and why (a funnel chart, a cohort curve).
Predictive tells you what's likely to happen next (a forecast, a churn-propensity score).
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Prescriptive tells you what to do about it — a specific alert or next-best-action surfaced
directly to the rep or CS manager who can actonit." } }, { "@type": "Question", "name": "Do
we need a data science team to build this, or can RevOps do it?", "acceptedAnswer": {
"@type": "Answer", "text": "A skilled RevOps or data analyst can build the data foundation,
dashboards, and even fairly effective rule-based or logistic-regression risk scores without a
dedicated data science team. More sophisticated machine-learning propensity models
benefit from data science involvement, but they're an enhancement, not a prerequisite —
start with transparent, rule-based scoring." } }, { "@type": "Question", "name": "How often
should the forecast model and risk scores be recalibrated?", "acceptedAnswer": { "@type":
"Answer", "text": "Track forecast-method error rates every quarter and recalibrate
weighting at least once a year, or sooner after any major change in deal mix, sales cycle
length, or product line. Deal-risk and churn scores should be reviewed for accuracy
quarterly against actual outcomes." } } 1}
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Author
Mithun A. Sridharan
I'm Mithun A. Sridharan, Founder of this website - Think Insights - on Strategy, Management

Consulting, Leadership, Digital Transformation, and Data Literacy. Follow me on social
media or connect with me on LinkedIn for updates.
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